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Dear Readers,
I hope everyone is doing well. It has been over a month since my last correspondence, so I hope you didn't
miss the Taira Times too much. Over the past month, since I last wrote, my travels have taken me all over Asia
performing hygiene audits in restaurants. You wouldn't believe the fine kitchens that I have visited.
This month it is important that we discuss MERS a highly virulent strain of coronavirus that has been emerging in the middle east. MERS stands for Middle Eastern Respiratory Syndrome coronavirus (MERS-CoV) and
causes accute respiratory sickness, fever, cough and breathing difficulties. Coronavirus is suspected to cause a
majority of common-cold cases. Similarily, SARS, which was widespread in Southeast Asia, was a strain of
coronavirus. The similarity in accute virulence means we need to make sure MERS is closely followed and
proper prevention measures are taken by the public.
I've complied a few articles on MERS below, which are more or less in their original form that you can find on
the internet. While I don't want to scare everybody, I think it would be important for readers of the Taira
Times to understand the potential we've seen with pandemic viral outbreaks. The first article is an update
from the WHO on monitoring MERS.

■ Middle East respiratory syndrome coronavirus (MERS-CoV) - update
5 June 2013 -The Ministry of Health in Saudi Arabia has notified WHO of an additional laboratory-confirmed case
with Middle East respiratory syndrome coronavirus (MERS-CoV).
The patient is a 14-year-old girl with underlying medical conditions who became ill on 29 May 2013. She is reported
from the Eastern region, but not from Al-Ahsa where an outbreak began in a health care facility since April 2013. The
patient is in stable condition.
Since September 2012, the WHO has been informed of a total of 54 laboratory-confirmed
cases of infection with MERS-CoV, including 30 deaths globally.
As of now, the WHO has received reports of confirmed cases originating in Jordan, Qatar,
Saudi Arabia, and the United Arab Emirates (UAE). France, Germany, Italy, Tunisia and the
United Kingdom also reported laboratory-confirmed cases;
they were either transferred there for care of the disease or returned from the Middle East
and subsequently became ill. In France, Italy, Tunisia and the United Kingdom, there has
been limited local transmission among patients who had not been to the Middle East but
had been in close contact with the laboratory-confirmed or probable cases.
Based on current information, the WHO is encouraging all Member States to continue surveillance of severe acute
respiratory infections (SARI) and to carefully review any unusual patterns.
Globally, from September 2012 to date, WHO has been informed of a total of 54 laboratory-confirmed cases of infection with MERS-CoV, including 30 deaths.

Continued on the next page
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Health care providers are advised to maintain vigilance and recent travelers returning from the Middle East who
develop severe SARI should be tested for MERS-CoV as advised in the current surveillance recommendations. Specimens from patients’ lower respiratory tracts should be obtained for diagnosis where possible. Clinicians are
reminded that MERS-CoV infection should be considered even with atypical signs and symptoms, such as diarrhoea,
in patients who have a weak immune system.
Health care facilities are reminded of the importance of systematic implementation
of infection prevention and control (IPC). Health care facilities that provide care for
patients suspected or confirmed with MERS-CoV infection should take appropriate
measures to decrease the risk of transmission of the virus to other patients, health care
workers and visitors.
All Member States are reminded to promptly assess and notify the WHO of any new cases of infection with MERSCoV along with information about potential exposures that may have resulted in infection and a description of the
clinical follow up. Investigation into the source of exposure should promptly be initiated to identify the mode of
exposure, so that further transmission of the virus can be prevented.
WHO does not advise special screening at points of entry with regard to this event nor does it currently recommend
the application of any travel or trade restrictions. The WHO continues to closely monitor the situation.
http://www.who.int/csr/don/2013_06_05/en/index.html
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Now that we know the WHO is closely watching MERS activity, we should do our best to learn about MERS to
better understand the virus and protect ourselves. I have the top 5 best questions about MERS below. The
other 12 can be found online at the WHO’s website! Check it out and LEARN!
http://www.who.int/csr/disease/coronavirus_infections/faq/en/index.html

■ Frequently Asked Questions on novel coronavirus - update
23 May 2013

?

What is the novel coronavirus?
This is a new strain of coronavirus (nCoV) that has not been seen in humans before.
Coronaviruses are a large family of viruses that cause illness in humans and animals. In people,
coronaviruses can cause illnesses ranging in severity from the common cold to Severe Acute
Respiratory Syndrome (SARS). A more specific name for the disease caused by nCoV, Middle East
Respiratory Syndrome CoV, has been recently proposed.

?

Can the virus be transmitted from person to person?

Yes. We have now seen multiple clusters of cases in which human-to-human transmission is either
strongly suspected or confirmed. These have all occurred either in a health care facility or among
close family members. However, the mechanism by which transmission occurred in all of these
cases, whether respiratory (e.g. coughing, sneezing) or contact (contamination of the environment
by the patient), is unknown.

?

Is there anything a person can do to avoid becoming infected?
Exactly how people become infected with this virus is not known. Since neither the source of the
virus nor the mode of transmission is known, it is not possible to give specific advice on prevention
of infection. However, prudent measures to prevent respiratory illness are to avoid close contact,
when possible, with anyone who shows symptoms of illness (coughing and sneezing), and to maintain good hand hygiene. Other good preventive measures include avoiding uncooked or undercooked meats, unwashed fruits or vegetables, and drinks made without sterilized water. If you
become sick while travelling, you should avoid close contact with other people while you are symptomatic and use good respiratory hygiene, such as coughing or sneezing into a sleeve or flexed
elbow, medical mask, or tissue, and throwing used tissues into a closed bin immediately after use.
The chances of contracting the virus are small. However, people who meet the following criteria
should see a doctor as soon as possible: people with breathing difficulties that are not explained by
any other illness or virus who have recently traveled to the Middle East; ill people who are immunocompromised and have recently traveled to the Middle East should be examined promptly by their
physician regardless of the type of illness they have.
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What is WHO recommending that countries do?
WHO encourages all Member States to enhance their surveillance for severe acute respiratory infections (SARI) and to carefully review any unusual patterns of SARI or pneumonia cases. WHO urges
Member States to notify or verify to WHO any probable or confirmed case of infection with nCoV.
Current recommendations for surveillance can be found on the WHO website at :
http://www.who.int/csr/disease/coronavirus_infections/en/index.html.

?

Has WHO recommended any travel or trade restrictions related to this new virus?

No. WHO does not recommend any travel or trade restrictions with respect to nCoV. WHO will
continue to review all recommendations as more information becomes available.

Just like the WHO Q&A says, we don’t know the exact route of infection for MERS. However, we know that daily
hygiene and infection prevention methods are effective at protecting yourself against viruses similar to MERS.
Let’s refresh our memory.

Hand Hygiene

Respiratory Hygiene

Complete Hand Hygiene
Disinfect with Alcohol after washing with soap
and water.

Practice coughing etiquette by coughing into
your elbow and wear a mask if you are feeling
sick. Don’t forget to put contaminated tissues in
a dust bin with a closing top; preferably automatic.

※Saraya Alcohol Hand Disinfectant is effective
against coronavirus.

Hand washing
Food handling Areas:

Saraya H-1

Disinfection
Food handling Areas:
Public Areas:

Foaming Green Apple Soap

Saraya S-1

Public Areas:

Alsoft

If you already forgot, my favorite hygiene products come from Saraya.
If you’re interested, you better call them up.

Saraya
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Saraya Expo Report 2013. Monthly updates on the expos and trade shows that YOU care about.

rt
Exhibition Repo

THAIFEX-World of Food Asia 2013
Saraya International (Thailand) Co., Ltd. participated in Thaifex 2013 held at the Impact Exhibition Center from May 22nd
through the 26th in Bangkok, Thailand.
As with every year, Saraya joins the largest food and F&B expo in Thailand. Thaifex draws hundreds of companies that specialize
in food products, drinks, catering, food technology, hospitality services, retail and franchises. Last year over 1000 companies
and 25,000 attendants participated, and 2013 had a greater turn out.

At the Saraya Thailand stand, over 500 visitors were welcomed with many
coming from Myanmar and the Middle East. As always, visitors from Thailand
made up a majority of the group, which were very interested Saraya's hand
soaps and household goods.
This year's most popular products were 1)Green Apple Hand Soap, 2)Saraya SS
Neutral Detergent, 3)Cocopalm Shampoo 4) Arau Laundry Soap and 5) Arau
Cuff & Collar Soap.
Many visitors from the restaurant industry picked up a 5kg bottle of Saraya
detergent products to try and even a few families decided to take a bottle
home. The feedback was outstanding with many people commenting on the
green apple soap. However, Saraya's consumer products were the star of the
show with popular designs and fragrances. Check out the photos from Thaifex
2013.

See you !

